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Professional Summary   


· Counselling Professional with over 8+ years of experience in Socio, Legal and welfare Counselor, Mental Health Counselor, Family Counselor and Medical Counseling and Crisis Intervention with at-risk youth and women empowerment and also Patient Care Coordinator, as well as POSH IC Committee Member, The onus to ensure POSH at work for women lies on the employers and managements and for this, they are directed to: Form an Internal Complaints Committee, Provide Periodic POSH Training on Sexual Harassment law, and. Develop an effective Complaint lodging and Redressal Policy. 

· Visited adopted companies (around 150) to provide POSH ACT 2013 (Prevention, Prohibition and Redressal) At Work place.  Services in 3 States (Andhra Pradesh, Karnataka and Tamil Nadu) in India.
Experience in All the Mentioned in summary:
· Providing training, Workshops and IC Committee meeting related POSH ACT 2013 at work place, 

· Visited adopted companies (around 150) to provide POSH (Internal Compliance Committee) services in 3 States (Andhra Pradesh, Karnataka and Tamil Nadu).

· Monitoring 12 members of Counselors and maintaining contacts with welfare officers and HR teams regarding Grievances, POSH Cases enquiry and solving & Welfare activities.

· Handling different harassments (Mental, Physical and Sexual) cases and Domestic violence cases (Monthly 15 to 20 cases) to deal with the help of LAW.

· 24/7 point of contact to clarify their (Counselors & Welfare Officers) doubts.

· Self-motivated with a strong work ethics and the ability to work with limited Supervision.

· Comfortable working in a group environment as well as an individual developer.
· individual and group counseling to help clients adjust to their disability.

· Evaluate client abilities, interest experience, skills, health and education.

· Develop a treatment plan in consultation with other professionals such as doctors, therapists and psychologists.

· Create rehabilitation or treatment plans based on client’s values, strengths, limitations and goals.

· Arrange for clients to obtain services such as medical care or career training. 

· Help employers understand the needs and abilities as well as laws and resources that impact people with disabilities.

· Assist clients in creating strategies to develop their strength’s and adjust to their limitations.

· Locate resources such as wheelchairs or computer programs that help clients live and work more independently.

· Monitor client’s progress and adjust the rehabilitation or treatment plan as necessary.

·  Advocate for the rights of people with disabilities to live in the community and work in the job of their choice. Orientation programs for ICC members.

· Drafting Anti-harassment policy in tune with law.

· Drafting monthly report and submitting it to relevant authority.

· Providing posters and other relevant communication material.

· Empaneling external member in ICC.

· Maintaining project plans, monitoring counselor’s schedules, work hours.

· Planning and coordination of POSH sensitization program and its activities.

· Organizing, attending and participation in meetings and trainings. 

· Documenting and follow up on important actions and decisions from meetings.

· Cases handling: POSH related cases, domestic violence cases. 

· Preparing necessary presentation materials for meetings and sensitization program.

· Coordinate daily schedules for counselors.  

· Develop comprehensive report on ongoing programs and submit summary reports to management each month.  

· Schedule and organize meeting, training and events where appropriate and distribute minutes to all project team members.

· Maintained positive relationship with the team members and external members. 

· Conducting the Internal meeting to discuss about the work update like a daily stand up meetings and providing my suggestions and resolving Grievances for the team members.

Skills are mentioned:
· Excellent team player with good interpersonal, communication and organizational skills.

· Team leading, Goal-oriented & Rapport building

· Effective public speaker and Conflict resolution

· Confidentiality

· Motivator

· Project management

· Strategic planning

· Oral and written communications Trainings and workshops for employees.

Work Experience:   
Company Name
:     
Janodaya Women’s Help Line
Designation

:
Family Counselor
Department

:
Women and Child Development Department
Period


:
April 2020 to July 2021
Company Name
:     
KSAC Hospital
Designation

:
Medical Counselor
Department

:
Healthcare
Period


:
July 2018 to Feb 2019

Company Name
:     
Janodaya Trust 
Designation

:
Sr. Socio, Legal and Welfare Counselor
Department

:
POSH ACT 2013 (Internal Compliance Committee)
Period


:
Dec 2014 to April 2018
Company Name
:     
Narayana School and College 
Designation

:
Admission Counselor
Department

:
Education
Period


:
Jan 2013 to July 2013
Company Name
:     
New Dawn Rehabilitation Centre.
Designation

:
Mental Health Counselor 
Department

:
Counselling
Period


:
Nov 2011 to Dec 2012
Professional Experience:   

Client:  Multiple (150+ Companies)


Project      : POSH Implementation Project  
Location   :  Karnataka, Andhra Pradesh and Tamil Nadu in India
Role          : Sr. Socio Legal and Welfare Counselor
Responsibilities: Along with all the roles mentioned in Summary

· Visiting various companies to provide Trainings and workshops for employees.

· Trainings and workshops for employees.

· Orientation programs for ICC members.

· Drafting Anti-harassment policy in tune with law.

· Drafting monthly report and submitting it to relevant authority.

· Providing posters and other relevant communication material.

· Empaneling external member in ICC.

· Maintaining project plans, monitoring counselor’s schedules, work hours.
· Trainings and workshops for employees.

· Orientation programs for ICC members.

· Drafting Anti-harassment policy in tune with law.

· Drafting monthly report and submitting it to relevant authority.

· Providing posters and other relevant communication material.

· Empaneling external member in ICC.

· Maintaining project plans, monitoring counselor’s schedules, work hours.

· Planning and coordination of POSH sensitization program and its activities.

· Organizing, attending and participation in meetings and trainings. 

· Documenting and follow up on important actions and decisions from meetings.

· Cases handling: POSH related cases, domestic violence cases. 

· Preparing necessary presentation materials for meetings and sensitization program.

· Coordinate daily schedules for counselors.  

· Develop comprehensive report on ongoing programs and submit summary reports to management each month.  

· Schedule and organize meeting, training and events where appropriate and distribute minutes to all project team members.

· Maintained positive relationship with the team members and external members. 
Client: Women and Child Development Department


Project      : Janodaya Women’s Help Line
Location   :  Bangalore, India
Role          : Family Counselor
Responsibilities: Along with all the roles mentioned in Summary
· Matrimonial discord 

· Family adjustment problems 

· Physical and mental harassment by in-laws 

· Harassment by neighbors or others 

· Child custody 

· Maintenance, divorce and desertion   

· Physical abuse 

· Emotional distress 

· Harassment at work place

· Legal advice and implications 

· Other miscellaneous problems of women

NEW DAWN Rehabilitation Trust


Project      : Rehabilitation Centre for men and Women
Location   :  Bangalore, India
Role          : Mental Health Counselor
Responsibilities: Along with all the roles mentioned in Summary
· Maintain Confidentiality of Records relating to Clients treatment. 

· Encourage clients to express their feelings and discuss what is happening in their lives, helping them to develop insight into themselves or their relationship.

· Collect information about clients through interviews, observation, or tests. 

· Assess patients for risk of Suicide.

· Fill out and maintain in client related paperwork, including federal and state – mandated form, client diagnostic records and progress notes.

· Prepare and maintain all required treatment records and reports.

· Counsel clients or patients, individually or in group sessions, to assist in overcoming dependences, adjusting to life, or making changes.
· Provide individual and group counseling to help clients adjust to their disability.

· Evaluate client abilities, interest experience, skills, health and education.

· Develop a treatment plan in consultation with other professionals such as doctors, therapists and psychologists.

· Create rehabilitation or treatment plans based on client’s values, strengths, limitations and goals.

· Arrange for clients to obtain services such as medical care or career training. 

· Help employers understand the needs and abilities as well as laws and resources that impact people with disabilities.

· Assist clients in creating strategies to develop their strength’s and adjust to their limitations.

· Locate resources such as wheelchairs or computer programs that help clients live and work more independently.

· Monitor client’s progress and adjust the rehabilitation or treatment plan as necessary.

·  Advocate for the rights of people with disabilities to live in the community and work in the job of their choice.

· Ensuring patients know you are interested in their wellbeing.   

· Alternativeness during sessions.

· Letting patients know you can empathize with their problems.

· Understanding and communicating the foundational issues at play in recovery.

· Help patients develop a relapse prevention plan.

· A detailed account of the patient’s experiences with substance abuse including previous relapses.

· Warning signs and ways patients can best manage them.

· Detailed list of family, friends and counselors can be used as a support network.

· Specific lifestyle changes that patients can do prioritize their wellbeing. 
Client:  KSAC HOSPITAL


Project      : Ayurveda Hospital
Location   :  Hyderabad, India
Role          : Medical Counselor
Responsibilities: Along with all the roles mentioned in Summary
· To provide complete patient care using individual, group and family therapy concepts. 

· Managing the clinical care for the assigned patient caseload is an important aspect of a Counsellor’s job.

·  Other day-to-day duties include conducting client screenings, providing individual assessments, developing initial treatment plans, conducting individual and group level counselling sessions, providing care discharge planning and maintaining necessary program documentation including various types of reports and associated paper work.

· Diagnose the patient's mental and emotional disorders. 

· Create effective treatment plans that include counseling, medication, or other services. 

· Work with patient and develop goals. Regularly discuss the treatment plan with patient to identify faults or room for improvement.
Skills & Courses:

	Skills
	


	
	Technologies
	

	
	Operating Systems
	Windows all versions

	
	MS Office
	Word, Excel, Power point

	
	Others 
	Junior Typist, DTP works (Invitation Cards, Visiting Cards, etc.,)


 Scholastic Record

	Course
	Year
	Institution

	Master of Social Work
	2011
	Bangalore University 

	BA
	2008
	Bangalore University


Personal Profile

Date of Birth

             :
08-May-1988

Sex



:
Female

Marital Status


:
Married

Spouse Name


:          Reddy Sekhar G

Languages Known     :   Fluent in [Hindi, Urdu. English, Telugu, Kannada and                                           Tamil]
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Sr. Socio Legal and Welfare Counselor
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